
2 0 2 6  M I D -Y E A R  F R A U D  R E P O R T

The State of

Applicant Trust
Every lease starts with a question: can you trust

what the applicant is telling you? Explore six

months of verification data and what it reveals

about fraud in multifamily.



H 1  2 0 2 6  I N  CO N T E XT

In six months, Snappt
answered one question
thousands of times.
Across 2.5 million active units nationwide, the majority of

renters were exactly who they said they were. Their

documents were authentic, their income was real, and

verification moved them into their homes faster.

But not all of them. Left uncaught, altered documents

surface months later as missed rent, evictions, and write-

offs. By stopping fraud at the door, Snappt customers kept it

off the rent roll before it ever became bad debt.
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H 1  2 0 2 6  ·  BY  T H E  N U M B E R S

733,000 applicants. One honest national number.
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B E H I N D  T H E  N U M B E R

Why 3.8% and what that means
At first glance, you might assume that a lower fraud rate indicates a decrease in fraud.

You’d be wrong. The 3.8% highlights a dynamic system, shaped by how much is being verified,

what's being verified, and who knows they're being verified. 
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
Together, these forces explain why the national

average sits where it does and why the metro-

level variation in the previous section matters

more than any single number.



EDITED RATE <4% 4–4.8% 4.8–6% 6%+ Market to watch

F R A U D  I S  A  L O C A L  S T O R Y

Your risk depends on where your doors are
A national average is a useful benchmark and a terrible map. The

3.8% rate describes the country; it describes almost no individual

market. Across the metros where Snappt analyzed meaningful

submission volume in H1 2026, fraud rates ranged from under 2% to

9%—a spread wide enough that two operators running identical

screening can face entirely different risk based on zip code alone.

Among major metros, pressure concentrates

in the Sun Belt. Atlanta leads the nation's

high-volume markets, with nearly 1 in 18

submissions altered. Las Vegas and Houston

follow close behind, and Florida and Texas

together account for four of the top ten.
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TOP 10  MA JOR METROS

BY FRAUD RATE


Explore the rate where your communities

operate at snappt.com/fraud-map.
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https://snappt.com/fraud-map


T O P  1 0  M A J O R  M E T R O S  BY  F R A U D  R AT E

The Sun Belt carries the pressure

Atlanta 46,439 analyzed · 2,564 altered

Las Vegas 13,369 analyzed · 707 altered

Houston 58,726 analyzed · 3,009 altered

Miami 40,451 analyzed · 1,856 altered

Dallas–Fort Worth 77,661 analyzed · 3,542 altered

Philadelphia 10,727 analyzed · 479 altered

Los Angeles 57,517 analyzed · 2,447 altered

Richmond 5,554 analyzed · 228 altered

Jacksonville 12,778 analyzed · 507 altered

New York 29,251 analyzed · 1,135 altered

NATIONAL AVG 3.8%
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B E YO N D  T H E  T O P  1 0

A middle-of-the-pack rate can still mean front-of-the-pack risk

Markets to watch

Metros with 1,000+ analyzed submissions posting rates above the national average.
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T H E  C A S E  F O R  C H O I C E

Why document upload still matters

IN  IV-ELIGIBLE SUBMISSIONS ,  HOW APPLICANTS CHOSE TO VERIFY INCOME ·  H1  2026 965,732 submissions

Connected payroll: 217,620 (22.5%) Bank linking: 271,380 (28.1%) Tax linking: 10,410 (1.1%) Manual upload: 466,320 (48.3%)

22.5% 28.1% 48.3%

Connected verification is one of the most powerful fraud-prevention tools in

multifamily. When an applicant links their payroll provider or bank account,

income data flows directly from the source, leaving nothing to alter or fabricate.

It's fast, it's clean, and it's a growing share of how applicants prove their income.

But it is not how most applicants prove income.

In the first half of 2026, applicants given the full range of verification options

told us exactly what they preferred: half chose to connect their accounts directly,

and the other half chose to upload documents.

Renters choose document upload for legitimate reasons. Some work for

employers whose payroll providers don't support connections, and some are

simply unwilling to link a bank account to rent a home—a hesitation that

deserves respect, not a denied application.

This is why a connected-only strategy carries a hidden cost. Turn off document

upload and roughly half of qualified applicants hit a wall. Some push through

the friction; many simply apply somewhere else, taking their occupancy with

them. A process that excludes nearly half the applicant pool doesn't just reduce

fraud exposure, it reduces leads, tours, and signed leases.
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Say yes faster to
people you trust
Six months of data tell a consistent story. 

Fraud in multifamily is persistent, unevenly distributed, and increasingly

sophisticated, and the operators pulling ahead are the ones who stopped

treating verification as a checkbox. Most applicants are exactly who they

say they are, and verification moves them into their homes faster. For the

rest, verification is what keeps bad debt off the rent roll. Fraud will

continue to evolve through the back half of 2026. The question for every

operator is whether their screening process evolves with it.

Snappt's Applicant Trust Platform was built for exactly that. With

VerifyMyWay, applicants choose the verification path that fits their life,

connecting payroll or bank accounts for instant verification or uploading

documents backed by AI-powered fraud detection and expert human

review. Every path is protected, and every applicant is met where they

are, without compromising on trust.

https://snappt.com/verifymyway/

